Model University Code of Conduct for Licensees


I. Introduction
The University is committed to conducting its business affairs in a manner consistent with its employee personnel policies and expects its Suppliers and Licensees to conduct their business in a manner consistent with, and follow workplace standards that adhere to, this Code of Conduct (the "Code"). 

II. Definitions

 “Child” means any person less than 15, unless local minimum age law stipulates a higher age for work or mandatory schooling, or less than 14 if minimum wage law is set at that age in accordance with developing country exceptions under ILO Convention 138.
“Code” means this document in its entirety. 

 “Contractor” shall include each contractor, subcontractor, vendor, or manufacturer that is engaged in a manufacturing process that results in a finished product for the consumer or any component of a finished product. 

“Licensee” shall include all persons or entities that have entered a written licensing agreement with the University to manufacture items bearing the name, trademarks, and/or images of the University. 

“Manufacturing process” shall include creation, assembly, and packaging.

“Supplier” shall include all persons or entities that have entered an agreement with the University to manufacture apparel to be sold or distributed by or on behalf of the University. 

“University” means the University of ______________, including all constituent colleges, associations, University-owned retail outlets, and other organizations.  

III. Notice
This Code shall apply to all apparel Suppliers and trademark Licensees of the University. Additionally, this Code shall apply to all of the Suppliers’ and Licensees’ Contractors.  

As a condition of being permitted to produce and/or sell licensed products bearing the name, trademarks and/or images of the University, each Supplier or Licensee must comply with this Code and ensure that its Contractors comply with this Code. 
IV. Standards
University Suppliers, Licensees and their Contractors must operate workplaces, and ensure that their Contractors operate workplaces, that adhere to the following minimum standards and practices:

A. Legal Compliance: University Suppliers and Licensees must comply, at a minimum, with all applicable legal requirements of the jurisdiction in which products are manufactured. Where this Code and the applicable laws of the country of manufacture conflict or differ, the higher standard shall prevail. Such compliance shall include compliance with all applicable environmental laws.

B. Ethical Principles: University Suppliers and Licensees shall commit to conduct their business according to a set of ethical standards which include, but are not limited to, honesty, integrity, trustworthiness, and respect for the unique intrinsic value of each human being.

C. Employment Standards: The University will do business only with Suppliers and Licensees whose workers and whose Contractors’ workers are present to work voluntarily, are not at undue risk of physical harm, are fairly compensated, and are not exploited in any way. In addition, the following specific guidelines must be followed:

1. Wages and Benefits: Suppliers, Licensees and their Contractors shall ensure that wages paid for a standard working week shall meet at least legal minimum or prevailing industry standards, whichever is higher, and shall always be sufficient to meet basic needs of workers and to provide some discretionary income. In addition:

a) Wages will be paid in a timely manner directly to the employee in cash, cheque, or the equivalent, and information relating to wages shall be provided to employees in a form they understand.

b) All workers shall be provided with written and understandable information about their employment conditions with respect to wages before they enter employment and about the particulars of their wages for the pay period concerned each time that they are paid.

c) Deductions from wages as a disciplinary measure shall not be permitted, nor shall any deductions from wages not provided by national law be permitted without the express permission of the worker concerned.  All disciplinary measures should be recorded. 

2. Working Hours: Employees shall (i) not be required to work more than the lesser of (a) 48 hours per week and 12 hours overtime per week, or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture; and (ii) be entitled to at least one day off in every 7-day period. Overtime shall be voluntary, shall not exceed 12 hours per week, shall not be demanded on a regular basis and shall always be compensated at a premium rate.

3. Employment Relationship: To every extent possible work performed must be on the basis of a recognized employment relationship established through national law and practice. Obligations to employees under labour or social security laws and regulations arising from the regular employment relationship shall not be avoided through the use of labour-only contracting, subcontracting, or homeworking arrangements, or through apprenticeship schemes where there is no real intent to impart skills or provide regular employment, nor shall any such obligations be avoided through the excessive use of fixed-term contracts of employment.
4. Child Labour: No employer shall use child labour. Adequate transitional economic assistance and appropriate educational opportunities shall be provided to any displaced child worker. Workers under the age of 18 shall not be exposed to situations in the workplace that are hazardous, unsafe or unhealthy.

5. Forced Labour: There shall not be any use of forced labour, whether in the form of prison labour, indentured labour, bonded labour or otherwise. Workers shall not be required to lodge financial deposits or their original identity papers with their employer.

6. Health and Safety: Every employer shall provide its workers with a safe and healthy workplace, including access to clean toilet facilities, potable water and, if appropriate, sanitary facilities for the storage of food. If accommodations are provided, such accommodations shall be clean, safe, and meet the basic needs of the workers. Adequate steps shall be taken to prevent accidents and injury to health by minimizing the causes of hazards inherent in the working environment. Workers shall receive regular and recorded health and safety training, and such training shall be repeated for new or reassigned workers. 

7. Discrimination: No employer shall discriminate against a worker in hiring, compensation, access to training, promotion, or termination on the basis of age, race, caste, national origin, religion, disability, gender, marital status, sexual orientation, union membership or political affiliation.

8. Women’s Rights: No worker shall be subject to the forced use of contraceptives or pregnancy testing. Workers will be permitted to take maternity leave without facing the threat of dismissal, loss of seniority or deduction in wages, and shall be able to return to their former employment at the same rate of pay and benefits.

9. Homeworkers: The employer shall take special steps to ensure that homeworkers are afforded a similar level of protection as would be afforded to directly employed personnel under the requirements of this Code. Such special steps shall include but not be limited to:

a) establishing legally binding, written purchasing contracts requiring compliance with minimum criteria (in accordance with the requirements of the Code);

b) ensuring that the requirements of the written purchasing contract are understood and implemented by homeworkers and all other parties involved in the purchasing contract;

c) maintaining, on the employer’ premises, comprehensive records detailing the identities of homeworkers; the quantities of goods produced/services provided and/or hours worked by each homeworker; and

d) frequent announced and unannounced monitoring activities to verify compliance with the terms of the written purchasing contract.

Employers shall keep adequate records of their employees’ names, addresses, rate of pay and number of hours worked each week in order to make this information available for an independent audit.

10. Harassment or Abuse: Every employee shall be treated with dignity and respect. No employee shall be subject to any physical, sexual, psychological or verbal harassment or abuse. Suppliers and Licensees will not use or tolerate any form of corporal punishment. 

11. Freedom of Association: Workers shall have the right to join or form trade unions of their own choosing and to bargain collectively. Workers’ representatives shall not be discriminated against and shall have access to carry out their representation functions in the workplace. Where the right to freedom of association and collective bargaining is restricted under law, the employer shall facilitate and will not hinder the development of parallel means for independent and free association and bargaining.
V. Compliance
Before the University enters into an agreement with a Supplier or Licensee, the Supplier or Licensee must confirm that:

a) it  will comply with ethical labour practices that meet or exceed the minimum labour standards set out in Section IV; and
b) it acquires goods and services from other entities who agree to comply with labour practices that meet or exceed the minimum labour standards set out in Section IV.

In addition to the confirmation mentioned above, a Supplier or Licensee shall provide to the University the company names, owners and/or officers; and addresses, phone numbers, email addresses and the nature of the business association of all the Supplier or Licensees' Contractors and manufacturing plants which are involved in the manufacturing process of items which bear, or will bear, the name, trademarks and/or images of the University.

Every Supplier or Licensee is responsible for monitoring its supply factories.

Every Supplier or Licensee shall be required to submit an annual compliance report to the University containing information on the monitoring and verification program, the name(s) of the third-party verifier(s) if any, the findings of any monitoring and external audit(s), and any corrective action taken to achieve compliance with the Code.

VI. Disclosure

Information provided by the Supplier or Licensee, as described in Section V (Compliance), shall be considered public information. The Supplier or Licensee shall be required to immediately report to the University any changes in its business operations which materially affect the application of this Code, such as the selection of a new factory.

VII. Violations and Remedial Action
It shall be the responsibility of each University Supplier or Licensee to ensure its compliance with this Code, and to verify that its Contractors are in compliance with this Code.

If the University receives a credible report that a Supplier, Licensee or Contractor has violated the minimum standards of this Code, the University shall send a notice of the violation to the Supplier or Licensee. 

A notice of violation shall: 

a) describe the violation, including which minimum labour standard(s) in this Code has/have allegedly been violated;

b) specify the entity which the University believes has violated the minimum labour standards in this Code; and 
c) set out the Supplier’s or Licensee’s requirement to respond to a notice of violation within 30 days.
Within 30 days from the date of the notice of violation, the Supplier or Licensee shall provide the University with: 

a) supporting information to demonstrate that the violation described in the notice did not occur; or 
b) a detailed remedial program to demonstrate how the violation described in the notice shall be rectified within one year of the date of the notice.   
If the Supplier or Licensee responds to the notice of violation with documentation that the violation did not occur, the University may require the supplier to co-operate with a third-party audit to be carried out by a mutually acceptable social auditing organization. The findings of this audit shall be considered public information.

If a third-party audit determines that the violation of the minimum labour standards set out in the notice of violation did occur the Supplier or Licensee shall submit a detailed program to demonstrate how the violation described in the notice shall be rectified within one year of the date of the notice. 
If a remedial program has been submitted in response to a notice of violation, the University may require the Supplier or Licensee to co-operate with a third-party audit carried out by a mutually acceptable social auditing organization to verify that the violation has been rectified in accordance with the remedial program. The results of this audit shall be considered public information.

VIII. TERMINATION
The University has the authority to terminate any contract with a Supplier or Licensee without notice or penalty if: 
a) A Supplier or Licensee who has been sent a notice of violation has failed to make an adequate response within 30 days; 
b) The Supplier or Licensee refuses to submit or fails to cooperate with a third-party audit as required by the University; or 

c) A third-party audit of a factory where violations have been reportedly corrected determines that the violation was not rectified in accordance with the agreed upon remedial program. 

If the University terminates an agreement under this section with a supplier, it ceases to be liable to the Supplier or Licensee or to any other person for any unpaid amounts that would otherwise have been payable under the agreement and shall not be under any obligation to return to the Supplier or Licensee any product supplied by the Supplier or Licensee under the agreement. 

The University, at its discretion, may terminate a contract or prohibit a vendor from holding contracts with the University for filing false information or for failing to file information required under this Code.

